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MINUTES

Present:
Vern Butler, Patrick Chan, Chris Craig, Anthony Gonzalez, Randy Morgan, Jennifer Sims, Rickelle Syrdahl and Rosemary Viotto

Absent:


I. Call to Order
The meeting was called to order by Rickelle at 10:05 am.

II. Adoption of Agenda
The agenda was reviewed and adopted. 

III. Approval of Minutes
The minutes from the last meeting were reviewed and approved with corrections. 

IV. Information Items
a. IT Department Update – Chris Craig
The IT Department has gone through significant changes. PC now has Windows 7 and Office 2010.  

Mr. Craig and Mr. Butler believe they have a solution to the teacher workstations computer issues. They will put their plan into action and hopefully it will prevent the computers from going into control alt delete mode during lecture. 

IT resolved the problem with the auto configuration in regards to Outlook 2010. 

Question: We have Office 2010?
· Mr. Craig stated that during the summer the classrooms were upgraded to 2010 and some offices but not all.  The IT department is in the process of upgrading offices now.  He informed the committee that if someone still has Office 2007 the IT department will be getting to them in the foreseeable future.

Mr. Butler is in the process of going through the software for the new image that will go on next year.  
Question: Is this why the computers take so long to boot up?
· No, what causes the computers to boot up slower is the creation of the user profile and seek time on the hard drives. 
·  Cerro Coso is looking into the problem they are experiencing with slower boot up times. CC is researching the use of solid state hard drives because these hard drives are quicker. IT is working on the problems PC is experiencing with boot up time.

Mr. Craig mentioned that students have informed him of computer connectivity issues in various parts of campus.  He stated that this generation of students is more sophisticated than previous years and Wi-Fi is being maxed out in the cafeteria and other areas.  To resolve this problem the IT department will be expanding the access point ranges, this will double the capacity.  

Ying Vang is a permanent 19-hour employee; he is the new part time tech.  Victor Medrano is the fulltime computer lab assistant and works mornings in the computer commons. Kirsten Akers is the 19 –hour part-time employee that works evenings in the computer commons as a lab assistant. Dolores Meurer is the permanent part-time person in Graphics.

A request was made for the creation of an app. for the PC login; Mr. Craig stated that he would look into it.

b. Inside PC Update – Randy Morgan
Mrs. Morgan has been getting a lot of positive feedback.  Many staff members are requesting groups for the different committees and meetings.

Questions:  Have we solved the size capacity problem with course studio?
· No, the techs in Bakersfield have increased the space; unfortunately, this has already been used up. 
· Faculty members need to be informed that the storage in Inside PC is limited and once it is over capacity it will lock you out.  This means the staff member will not be able to go in and delete files only the district techs can do that.
· Power Point presentations should be put in outline or slide show format when putting on Inside PC.
· A problem with the portal is no one is stepping up to manage content.



V. Discussion Items
a. Meeting dates and Times – Rickelle Syrdahl
Mrs. Syrdahl stated meetings will be the third Friday of the month at 10am.  Next meeting will be October 21, 2011 and the last for the semester is November 18, 2011. 

Mrs. Syrdahl mentioned to the committee that she will be the new SLO coordinator and if this new project takes too much time she will be stepping down as IT Co-chair.
b. IT Plan for Accreditation – Chris Craig
The current IT Plan was fine for the times but when it comes to accreditation it will get dinged pretty badly. The IT Plan has to be tied to PC’s Educational Master Plan and the Strategic Plan. The current IT Plan vaguely ties to the Ed Master Plan and the Strategic Plan; The IT Plan needs stronger language to tie it better with the aforementioned plans. 

Several issues with this: 1) the IT Plan is huge and needs to be pared down and 2) neither the Strategic plan nor the Ed Master Plan is completed.  Mr. Craig is going to break the IT Plan down into parts and start working on comparing it to the parts of the Ed Master Plan that is completed; he is asking for some help from the IT committee. Mrs. Morgan recommends using the Inside PC group site to work on the IT Plan. 
The goal is to create an outline and start updating the parts of the IT Plan that need adjusting.
VI. [bookmark: _GoBack]Action Items
None
VII. Future Agenda Items

VIII. Adjournment
The meeting was adjourned by Rickelle at 10:50 am.
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